CrimCheck is the only not-for-profit organisation providing National Criminal History Checks (also
called Police Checks). CrimCheck provides a fast, secure and affordable way to submit (National
Criminal History Checks) Australia Wide via the National Police Checking Service Database. Checks,
include providing identity documents, can be submitted totally online via your church’s customised
self-service portal, or submitted on paper. These checks are suitable for staff, leaders and
volunteers within BUV churches and missional communities.

The BUV already utilises CrimCheck for managing BUV staff police checks, and all local churches and
missional communities are welcomed and encouraged to consider using this service also.

The local church does not need to sign a service agreement with CrimCheck or provide an ABN. The
details required are simply the details of the church and who will be in charge of the branch (local
Church) account. It is free to open an account. The only charge — ever —is the cost of submitting a
police check ($35.50/paid staff and $16.00/volunteer check).
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SECURED
are committed to data security and review and audit our software and service delivery
infrastructure consistently to ensure industry best practice.

Neither the BUV, nor other local churches, will be able to view any details from another local
church. The only person who has access to an individual’s police check is the individual who applied
and the person in charge of their local church’s CrimCheck account (called the administrator).

Please note:

Each local church is required to manage police check of all relevant staff, leaders and volunteers
independently, and is not obliged to use CrimCheck.

BUV also recommends Oho (formerly dutyof.care) which is a different company who manages only
Working with Children Checks (WWCC). CrimCheck provides an online system for local churches to
manage their own team’s Police Checks.

https://weareoho.com/



https://weareoho.com/
http://www.crimcheck.org.au/

If you would like to proceed to opening a branch account for your local church, please send the
following information to: support@crimcheck.org.au or contact 03 9955 0300.

Request to open a CrimCheck branch account:

e  Church Name:

e CrimCheck Administrator Name:

e CrimCheck Administrator Title:

e Email address:

e Phone number:

e Physical Church Address:

e  Church Website:

e Estimated number of Volunteer checks per annum:
e Church absorbing check cost*:

*Police check is a pre-paid service and must be paid for in advance either using a credit card or
electronic bank transfer (EFT). Either the church can absorb the cost for all checks (write YES), or,
every individual pays for their own (write NO)

Once CrimCheck support team receives all details requested CrimCheck will activate the account and
send the CrimCheck client “log in” details, as well as a training webinar, to the local church’s
administrator.
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